
Taste of Mexico

Refund & Cancellation Policy

This policy is set out in line with Irish consumer law, including the Consumer Rights Act 2022, the

guidelines of the Competition and Consumer Protection Commission (CCPC), and the food information

requirements of the Food Safety Authority of Ireland (FSAI). Because our food is hot, freshly prepared and

perishable, the standard “change of mind” return right that applies to retail goods does not apply. You

remain fully protected where food is not of satisfactory quality or not fit for purpose.

1. PERISHABLE GOODS & CHANGE OF MIND

• No change-of-mind refunds: due to the perishable nature of hot, freshly prepared food, we cannot
offer refunds, returns or exchanges once your order has been prepared.
• Immediate consumption: our food is intended for immediate consumption. We accept no liability for
the quality of food consumed long after purchase or stored incorrectly.

2. QUALITY ISSUES & INCORRECT ORDERS

• Our statutory duty: we guarantee that our food is fit for consumption, of satisfactory quality, and
matches its menu description, in line with Irish consumer law.
• Immediate notification: if your food is cold, undercooked, incorrect or defective, you must notify our
staff at the service window immediately.
• Remedies offered: if we agree the food does not meet standards, we will offer to:

– remake the item correctly, free of charge;
– provide an alternative item of equal value; or
– issue a full refund to the original payment method.

• Evidence required: we cannot issue refunds for food that has been entirely consumed. The item must
be returned to the service window for inspection.

3. ALLERGEN DECLARATIONS

• Allergen information: in accordance with FSAI regulations, all 14 statutory allergens are clearly
declared on our menu board.
• Customer responsibility: you must inform our staff of any allergy before ordering.
• Allergen refunds: if we serve an item containing an allergen you explicitly asked us to exclude, we will
issue an immediate, full refund.

4. PRE-ORDERS & EVENT CANCELLATIONS

• Direct pre-orders: if you pre-order food for collection and fail to collect it at your selected time slot,
you will still be charged the full amount.
• Third-party platforms: orders placed through third-party delivery platforms are subject to that
platform’s own refund and cancellation policy.
• Catering deposits: for private event bookings, deposit refund terms (for example, a 50% refund if
cancelled 14 days in advance) are governed by your individual catering contract.

5. HOW REFUNDS ARE PROCESSED

• Card & contactless payments: refunds are credited back to the original card or account used for
payment. This typically takes 1 to 5 business days, depending on your bank or payment provider.
• Cash payments: cash refunds are handed to you immediately at the service window.

6. CATERING & PRIVATE EVENTS



This section applies only to private event and catering bookings made under a separate booking
agreement and does not affect your statutory rights on individual purchases at the service window.

• Booking deposit: a booking is confirmed only on payment of a 50% deposit of the total event price.
• Cancellation by the client:

– 14 or more days before the event: the deposit is refunded in full;
– 7 to 13 days before the event: 50% of the deposit is refunded;
– less than 7 days before the event: the deposit is non-refundable.

• Guaranteed numbers: the final number of guests must be confirmed by the deadline set in the
catering contract; the charge is calculated on that guaranteed minimum even if fewer guests attend.
• Balance: the remaining balance is payable on or before the date of the event.
• Force majeure: in the event of circumstances beyond our control, rescheduling will be prioritised;
refunds are assessed where rescheduling is not possible.
• Pricing, travel and setup fees, and site requirements are governed by the individual catering contract.
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